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The VUCA - 4D Era

The „New Normal”:

• Volatility
• Uncertainty
• Complexity
• Ambiguity

• Disruption
• Digitalization
• Distancing
• Depression



You can live a perfectly normal life if you accept the fact that
your life will never be perfectly normal.

The New Normal



Digital Rules the World
Actual Stock-Market Value

http://www.corporateinformation.com/Top-100.aspx?topcase=b
http://www.corporateinformation.com/Top-100.aspx?topcase=b
http://www.corporateinformation.com/Top-100.aspx?topcase=b
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The Magnificent
Five

Amazon, Apple, Facebook, 
Google & Microsoft 

25% of Total Market 
Capitalization



Digital Rules the World

• It took 42 years for Apple to reach
1 trillion US$ and then only 8 
weeks to double

• Zoom = Top 7 world airlines
• Of the 2.8 billion active users on 

Facebook, 10% profiles are fake
(Facebook estimate is 5%)



The NextGen spend 4:23 daily on smartphones
According to Pew Research, 57% teenagers met a friend online – only 20% 

decided to meet him/her personally



Education
Issues in SEVEN 

QUOTES!

Google and
YouTube are all 

education I really 
need!

I have 50 applications on my smartphone. School
is interfering with my education!



How is it that children are so intelligent and 
men so stupid? It must be education that 

does it (Alexandre Dumas)



Education is a system of imposed 
ignorance (Noam Chomsky)



It is a miracle that curiosity survives 
formal education (Albert Einstein)



Education consists mainly of what we 
have unlearned (Mark Twain)



An inventor is a fellow who doesn't take his 
education too seriously (Charles Kettering)



I've never let my school interfere with 
my education (Mark Twain)



In 10 years, 50% of USA 
colleges will be bankrupt

„Digital” programs

MasterClass - Hollywood style

International students bring $40 billion
to US economy



Inequality Will 
Grow

Rich kids are educated 2X better than the poor, 5X 
more often they attend ivy-league schools

Ivy league schools – more kids from Top 1% 
income families than from Bottom 60%



Excellent knowledge is „free”

https://www.coursera.org/
https://www.coursera.org/
https://www.coursera.org/
https://www.coursera.org/
https://www.coursera.org/
https://www.edx.org/
https://www.edx.org/
https://www.udacity.com/
https://www.udacity.com/


Hitech & Education

MIT/Google enroll 100,000 
students per year at $25,000. 

Rivals to Bocconi/Apple, 
Carnegie Mellon/Amazon, 

UCLA/Netflix, and University 
of Washington/Microsoft



Crisis Means
Opportunity

Mindset
Change



Mindset is the Key

• World Bank Study: Mindset-related training
vs. traditional knowledge&skills approach
(African Case)

• Profit growth 30% compared to 11% with
traditional approach (accounting,sales, 
marketing, human resources…)

• Entrepreneurial mindset and behavior
(innovative projects, trend analysis, 
opportunity search, leadership, teamwork, 
conflict management…)

http://science.sciencemag.org/content/357/6357/1287.full
http://science.sciencemag.org/content/357/6357/1287.full


Adaptation is
Critical!

New Mindset

Harmony

Digitalization

Creativity

Adaptability

Agility



5H Culture

Head Hand

Hope Heart

HARMONY



10 Skills to Build Mindset



Talent Shifts in the Future



• Web page
• LinkedIn blog

velimir@velimirsrica.com

http://www.velimirsrica.com/en/
https://www.linkedin.com/pulse/shattered-world-needs-transformation-velimir-sri%C4%87a

